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CrazyEgg heat map of original homepage.



Research Methodologies Used 

• competitive analysis 

• user/task matrix 

• interviews with stakeholders 

• website task analysis 

• user personas 

• card sort 

• CrazyEgg page tracking 

• server log analysis 



Key Findings: User Research 

• Difficult to find needed information on site 

• Jargon and confusing language on site 

• Wide range in level of technical familiarity 

• Confusion over location 

• Most users not repeat visitors 

• Purpose of site not easily  

understood 



  

  



  




